FAQs

How do | make profit from my investment?

The profit on investment is the interest earned which is paid periodically.
Interest on investment is paid monthly, quarterly or at maturity of the
investment.

You have the option of reinvesting your accrued interest or receiving
(same as) a direct credit into your account. We also provide you with an
investment certificate.

What interest rates can | expect to receive?

Our interest rates vary depending on your investment type, value of
investment, duration of the investment and the current interest rate trend
in the financial market. However, we have one of the most competitive
rates in the market.

How do | know my money is safe?

We are regulated by the Securities and Exchange Commission (SEC) and
the Central Bank of Nigeria (CBN). We also have a very strong capital base
and a robust risk management framework that ensures your investment is
in safe hands.

What will | receive as proof of my investment

The LeadCapital Plc Customer Service team will provide you with an
investment certificate at the start of your investment and for additional
investments in your account.

How can | keep track of my investment?

Once you've signed on as a client, you will be given access to view and
monitor your account activity online. You may also request for your
account statement at any time. You can download our Mobile app
(LeadTrader) on 10S or play store

| am ready to invest. How do | start?
Please click this link: add account link to fill out an account opening form
or call speak to a Customer Service Representative or send us an email at
customerservice@leadcapitalng.com
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How long does it take to liquidate my fund when | want it?
Liquidation of fund is processed on the same working day your request is
received provided your request is received during working hours (8am -
5pm).

Can |l invest from any part of the world?

Yes, you can. Our robust platform allows you to invest from any part of the
world by opening an account online.

What are the Know Your Customer (KYC) requirements for opening
an account?

To open an account, we require a completed account opening form, a
valid means of identification, utility bill not older than 3 months, a recent
passport photograph and specimen signature.

Can | add to my investment at any time?

Yes, you can. Our platform allows you to top up your investment at any
time

How long can | invest in your products?
Minimum holding period of 90 days.




